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@InProceedings{REIS2020,
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editor="Silva, Manuel F.

and Luis Lima, José

and Reis, Luis Paulo

and Sanfeliu, Alberto

and Tardioli, Danilo",

title="Smart Companion Pillow -- An EPS@ISEP 2019 Project",

booktitle="Robot 2019: Fourth Iberian Robotics Conference",

year="2020",

publisher="Springer International Publishing",

address="Cham",

pages="465--476",

abstract="This paper describes the design and development of a Smart
Companion Pillow, named bGuard, designed by a multinational and
multidisciplinary team enrolled in the European Project Semester (EPS) at
Instituto Superior de Engenharia do Porto (ISEP) in the spring of 2019.
Nowadays, parents spend most of the day at work and become naturally worried
about the well-being of their young children, specially babies. The aim of
bGuard is to provide a 24-hour remotely accessible baby monitoring service,
contributing to reduce parenting stress. The team, based on the survey of
related products, as well as on marketing, sustainability, ethics and
deontology analyses, developed a remotely interactive Smart Companion Pillow
to monitor the baby's health and room air quality. The collected data, once
it is saved on an Internet of Things (IoT) platform, becomes remotely
accessible. The bGuard pillow, thanks to its shape, reduces the risk of the
baby rolling from back to tummy, lowering the risk of Sudden Infant Death
Syndrome (SIDS).",

isbn="978-3-030-36150-1"
}

@article{LEE2018,

title = "Design and Implementation of Monitoring System Architecture for
Smart Bicycle Platform",

journal = "Procedia Computer Science",

volume = "134",

pages = "464 - 469",

year = "2018",

note "The 15th International Conference on Mobile Systems and
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Pervasive Computing (MobiSPC 2018) / The 13th International Conference on
Future Networks and Communications (FNC-2018) / Affiliated Workshops",
issn = "1877-0509",
doi = "https://doi.org/10.1016/j.procs.2018.07.182",

url =
"http://www.sciencedirect.com/science/article/pii/S1877050918311475",

author = "YeongKyun Lee and Jongpil Jeong",

keywords = "Remote monitoring, Wireless sensor network, Smart phone
based monitoring, Bicycle monitoring",

abstract = "This paper proposes the smart phone as a central monitoring

device for the bicycle and the WIFI network as a communication channel
between the smart phone and the sensors. It will show how to implement the
sensor boards with WIFI and relevant firmware, the software on the smart
phone to communicate with the sensor boards and the evaluation results with
the open source software called Goldencheetah. The knowledge in this paper
is not limited to bicycles but can be expanded to any other monitoring
systems using the remote sensors based on smart phone."

}
@article{RANJITH2020,

title = "Prediction of Exhaust Gas Emission characteristics using Neem
0il blended bio- diesel in diesel engine",

journal = "Materials Today: Proceedings",

volume = "21",

pages = "870 - 875",

year = "2020",

note = "International Conference on Recent Trends in Nanomaterials for

Energy, Environmental and Engineering Applications",
issn = "2214-7853",
doi = "https://doi.org/10.1016/j.matpr.2019.07.706",

url =
"http://www.sciencedirect.com/science/article/pii/S2214785319329116",

author = " Ranjith and V. Velmurugan and S. Thanikaikarasan",

keywords = "Accelerometer, Diesel engine, Neem o0il, Renewable,
Alternative, Viscosity, Volatility",

abstract = "As a renewable, sustainable and alternative fuel for diesel

engine, biodiesel instead of diesel has been increasingly fuelled to study
its effects on engine performances and emissions. Biodiesel production is a
modern and technological area for researchers due to constant increase in
the prices of petroleum, diesel, and environmental advantages. Increased
environmental awareness and depletion of resources are driving industry to
develop viable alternative fuels from renewable resources that are
environmentally more acceptable. Neem oil is a potential alternative fuel.
The most detrimental properties of neem oils are its high viscosity and low
volatility, and these cause several problems during their long duration
usage in diesel engines. From the review it is found that the use of
biodiesel leads to the substantial reduction in C02, HC, CO and NOx
emissions."

}
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title = "Impact of smartphone distraction on pedestrians crossing
behaviour: An application of head-mounted immersive virtual reality",

journal = "Transportation Research Part F: Traffic Psychology and
Behaviour",

volume = "58",

pages = "228 - 241",

year = "2018",

issn = "1369-8478",
doi = "https://doi.org/10.1016/j.trf.2018.06.020",

url =
"http://www.sciencedirect.com/science/article/pii/S1369847818300998",

author = "Anae Sobhani and Bilal Farooq",

keywords = "Head-mounted immersive virtual reality, Pedestrian,

Distracted street crossing, Multi-tasking, Smartphone use, Surrogate
analysis, Smart LED lights safety treatment",

abstract = "A novel head-mounted virtual immersive/interactive reality
environment (VIRE) is utilized to evaluate the behaviour of participants in
three pedestrian road crossing conditions while 1) not distracted, 2)
distracted with a smartphone, and 3) distracted with a smartphone with a
virtually implemented safety measure on the road. Forty-two volunteers
participated in our research who completed thirty successful (complete
crossing) trials in blocks of ten trials for each crossing condition. For
the two distracted conditions, pedestrians are engaged in a maze-solving
game on a virtual smartphone, while at the same time checking the traffic
for a safe crossing gap. For the proposed safety measure, smart flashing and
color changing LED lights are simulated on the crosswalk to warn the
distracted pedestrian who initiates crossing. Surrogate safety measures as
well as speed information and distraction attributes such as direction and
orientation of participants head were collected and evaluated by employing a
Multinomial Logit (MNL) model. Results from the model indicate that females
have more dangerous crossing behaviour especially in distracted conditions;
however, the smart LED treatment reduces this negative impact. Moreover, the
number of times and the percentage of duration the head was facing the
smartphone during a trial and a waiting time respectively increase the
possibility of unsafe crossings; though, the proposed treatment reduces the
safety crossing rate. Hence, our study shows that the smart LED light safety
treatment indeed improves the safety of distracted pedestrians and enhances
the successful crossing rate."

}
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title = "Pilot and Feasibility Study on Elderly Support Services Using
Communicative Robots and Monitoring Sensors Integrated With Cloud Robotics",
journal = "Clinical Therapeutics",
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robot, elderly care, robotics utilization, support services",

abstract = "Purpose

This pilot before-after study investigated the possible effects of
communicative robots, used with a sensing system supported by cloud
robotics, in caring for elderly people.

Methods

Two elderly women in nursing homes and 4 care workers participated in
the trial. The overnight life rhythm assessments of the study participants
and care workers were surveyed to determine when and how the robots should
be integrated into care. The system consisted of the robot Sota, a
noncontact vital sensor and a sheet-shaped bed sensor. Real-time sensing
data and conversations between the participants and robots were sent to the
servers, prompting a quick verbal response by the robot supported by cloud
robotics.

Findings

Care workers devoted 3 h to the maintenance of records during their most
stressful periods. Automatic recording of vital information using robot
sensors can improve the quality of nursing care work. Care workers' stress
levels were maximized when responding to nurse calls. Temporary responses to
nurse calls by the robots may help to effectively reduce the burden on
nursing care workers. Robots can stimulate elderly people to communicate
more with others (P < 0.05). Appropriate vocalization by communicative
robots may prevent the deterioration of quality of life in elderly
individuals.

Implications

Communicative robots, used with a sensing system, may stimulate elderly
people to activate a communication link with others and help care workers to
effectively reduce the burden during the night shift. A follow-up study
involving a broader research program on communicative robots and elderly
care would be beneficial."”

}
@article{THAPA2019,

title = "Study on the wintry thermal improvement of makeshift shelters
built after Nepal earthquake 2015",

journal = "Energy and Buildings",

volume = "199",

pages = "62 - 71",

year = "2019",

issn = "0378-7788",

doi = "https://doi.org/10.1016/j.enbuild.2019.06.031",

url =
"http://www.sciencedirect.com/science/article/pii/S0378778819306309",

author = "Rita Thapa and Hom Bahadur Rijal and Masanori Shukuya and
Hikaru Imagawa",

keywords = "Nepal, Earthquake, Temporary shelters, Indoor air
temperature, Thermal insulation, Thermal improvement",

abstract = "After massive earthquake 2015, thousands of Nepalese who

lost their permanent houses by the hardest hits were forced to live in
makeshift temporary shelters. The field measurement on indoor thermal
environment in five shelters was conducted in one of the district hit by the
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earthquake, Lalitpur, in winter. The mean indoor and outdoor air
temperatures during the measured nighttime were found to be 10.3 °C and 7.6
°C, respectively, and the nocturnal indoor air temperature remained below
the lowest acceptable temperature of 11 °C. This result assured that these
shelters are not good for winter and must create various problems. We
therefore analyzed the thermal characteristics of those shelters based on
the measured results in order to seek a possible improvement. The total heat
loss coefficient estimated per floor area in five shelters ranged from 11.3
to 15.2 W/ (m2-K); that is thermal insulation was very low. We made a simple
numerical analysis on the variation of indoor air temperature with the
assumption of improved thermal characteristics and thereby found that it
needs to be reduced about 2~7 W/(m2-K) to have the indoor air temperature
higher than 11 °C for 70\% of the whole nocturnal hours. Such reduction of
heat loss was found to be realized by adding affordable materials, e.g.,
cellular polyethylene foam and clothes for respective walls and roof. Thus,
the knowledge obtained from this study should hopefully be applied to actual
improvement of indoor thermal environment in existing shelters and also to a
development for the preparation against future disaster."

}
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year = "{2021}",
address = "{[Accessed in April 2021]}",
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year = "{2014}",
address = "{[Accessed in April 2017]}",
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title={Unsupervised Classification: Similarity Measures, Classical and
Metaheuristic Approaches, and Applications

author={Bandyopadhyay, Sanghamitra and Saha, Sriparna

year={2013

isbn={978-3-642-32450-5

publisher={Springer

address Berlin, Germany

doi 10.1007/978-3-642-32451-2

@ARTICLE{1llorente2009virtual

author "{Sotomayor, B. and Montero, Ruben S. and Llorente, I.M. and
Foster, I.}"

journal ="Internet Computing, IEEE"

title "{Virtual Infrastructure Management in Private and Hybrid
Clouds}"

year "{2009}"

month “{Sept}"

volume “{13}"

number “{5}"

pages "{14-22}"

abstract One of the many definitions of "cloud" is that of an

infrastructure-as-a-service (IaaS) system, in which IT infrastructure is
deployed in a provider's data center as virtual machines. With IaaS clouds'
growing popularity, tools and technologies are emerging that can transform
an organization's existing infrastructure into a private or hybrid cloud.
OpenNebula is an open source, virtual infrastructure manager that deploys
virtualized services on both a local pool of resources and external IaaS
clouds. Haizea, a resource lease manager, can act as a scheduling back end
for OpenNebula, providing features not found in other cloud software or
virtualization-based data center management software.

doi 10.1109/MIC.2009.119
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note "6th Asia-Pacific Congress on Sports Technology (APCST) "
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doi = "http://dx.doi.org/10.1016/j.proeng.2013.07.030"

url
"http://www.sciencedirect.com/science/article/pii/S1877705813010813"
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keywords = "Virtual reality",

keywords = "Training simulation",

keywords = "Force feedback",

abstract = "Abstract To train competitive sailing in a virtual setting,

motion of the boat as well as haptic feedback of the sail lines is
essential. When discussing virtual environments (VEs) the concept of
presence is often used. In this study we develop a sailing simulator motion
system to research what factors contribute to the participants’ sensation of
presence when sailing in a VE. The developed simulator includes the
development of a mainsheet force feedback system and a novel motion
platform, connected to a high-quality graphics sailing simulation. In future
research, the developed system will be used to study which sail training
type can be performed in simulated environments, and if the system can be
used as a valid testbed for perception-action experiments."

}

@article{schonborn why 2019,

title = {Why social sustainability counts: {The} impact of corporate
social sustainability culture on financial success},

volume = {17},

issn = {2352-5509},

url =
{https://www.sciencedirect.com/science/article/pii/S$2352550918301465},

doi = {https://doi.org/10.1016/j.spc.2018.08.008},

abstract = {Awareness is growing in European companies of the importance
of managing all aspects of sustainability. However, the elusive social
aspect of sustainability and its influence on successful business has been
under-investigated in corporate culture literature so far. The aim of this
paper is to examine whether a correlation can be found between corporate
social sustainability culture (expressed as explicit “items” of corporate
values and practices emphasizing employee and societal well-being) and the
financial success of a company. This is examined through a multiple
regression analysis of two contrasting European polls, examining items
indicating corporate social sustainability culture, and financial outcomes.
The empirical results show that four specific success-related social
sustainability dimensions of corporate culture are predictors of a company
being classified as financially successful. These are: Sustainability
strategy and leadership; Mission, communication and learning; Social care
and work life; and Loyalty and identification. The paper contributes to the
understanding of how to manage corporate social sustainability culture
whilst supporting companies’ financial performance, and provides evidence-
grounded recommendations to business managers and stakeholders aiming to
manage social sustainability proactively by undertaking cultural change and
development initiatives.},

journal = {Sustainable Production and Consumption},

author = {Schonborn, Gregor and Berlin, Cecilia and Pinzone, Marta and
Hanisch, Christoph and Georgoulias, Konstantinos and Lanz, Minna},

year = {2019},

keywords = {Corporate culture, Corporate sustainability, Financial
performance, Social sustainability, Success factors, Sustainability},

pages = {1--10},

EPS@ISEP - https://www.eps2022-wiki3.dee.isep.ipp.pt/



Last update: 2022/06/29 14:08 refnotes:bib https://www.eps2022-wiki3.dee.isep.ipp.pt/doku.php?id=refnotes:bib

}

@article{amrutha systematic 2020,

title = {A systematic review on green human resource management:
{Implications} for social sustainability},

volume = {247},

issn = {0959-6526},

url =
{https://www.sciencedirect.com/science/article/pii/S0959652619340016},

doi = {https://doi.org/10.1016/j.jclepro.2019.119131},

abstract = {This article identifies current progressions and research
gaps in Green Human Resource Management literature and investigates the
future of green practices in meeting the social sustainability requirements
of an organisation. Considering the growing awareness on greening and
sustainability, a systematic review of the domain specific literature was
carried out using the Scopus and Google Scholar databases which resulted in
a set of 174 scientific articles between 1995 and 2019. NVivo Plus software
version 12 was used for quantitative processing as well as qualitative
analysis of data. Content coding and cluster analysis were performed, the
results of which exhibited three clusters namely, green human resource
management practices, employee green behaviour at workplace and
organisational sustainability. Further manual analysis revealed social
sustainability to be the least explored area than economic and environmental
pillars of sustainability. From this, the authors conceptually explored a
theoretical model suggesting the mediational role of ‘employee green
behaviour at workplace’ in the relationship between ‘green human resource
management practices’ and ‘social sustainability’ of organisations using
grounded theory approach. Therefore, prioritising social equity, health,
wellness and well-being, this work examines the state-of-the-art in green
human resource management research to unravel the enormous potential of core
green practices envisioning social sustainability, which has not been
established till date. Based on the content coding, clustering, and further
analysis, propositions, future paths and implications are also presented.},

journal = {Journal of Cleaner Production},

author = {Amrutha, V. N. and Geetha, S. N.},

year = {2020},

keywords = {Content analysis, Employee green behaviour at workplace,
Green human resource management practices, Organisational sustainability,
Social sustainability, Sustainable human resource management},

pages = {119131},
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isbn = {978-3-658-28037-6 978-3-658-28038-3},
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publisher = {Springer Fachmedien Wiesbaden},

author = {Moll, Cornelius},

year = {2019},

doi = {10.1007/978-3-658-28038-3},

file = {Moll - 2019 - Nachhaltige Dienstleistungsinnovationen in der
Log.pdf:/Users/JJZschocke/Zotero/storage/CFLIVKV5/Moll - 2019 - Nachhaltige
Dienstleistungsinnovationen in der Log.pdf:application/pdf},
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@incollection{klemes chapter 2015,

address = {Oxford},

title = {Chapter 5 - {Overview}; of environmental footprints},

isbn = {978-0-12-799968-5},

url =
{https://www.sciencedirect.com/science/article/pii/B9780127999685000051},

abstract = {With climate change and other negative environmental
impacts, there is an increased interest in measuring and reducing
environmental burdens. However, the question is how to measure and reduce
environmental burdens. Recently, the researchers, organizations, policy-
makers, and others are putting forth efforts to develop concepts and metrics
measuring environmental sustainability. Among those concepts and metrics,
environmental footprints are gaining increasing popularity and play an ever-
increasing role in sustainability evaluation and research. Footprints have
become ubiquitous for researchers, policy-makers, and the general public.
Over the past years, carbon footprint has been used as an environmental
protection indicator almost exclusively. Evaluations have moved to include a
variety of other footprints; however, there is no generally accepted
footprint or footprint family that represents the overall impact on the
environment. This chapter gives an overview of environmental footprints as
indicators defined to date (June 2014) that can be used to measure
sustainability for environmental decision-making.},

booktitle = {Assessing and {Measuring} {Environmental} {Impact} and
{Sustainability}},

publisher = {Butterworth-Heinemann},

author = {Cucek, Lidija and Kleme$, Jifi Jaromir and Kravanja, Zdravko},

editor = {Kleme$S, Jiri Jaromir},

year = {2015},

doi = {https://doi.org/10.1016/B978-0-12-799968-5.00005-1},

keywords = {Environmental footprints, Environmental indicators, Life
cycle assessment, Multi-objective optimisation, Sustainable development,
Total Footprints},
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brauchen sind unvergessliche Erlebnisse},
volume = {6},
journal = {Tourismus Wissen Quarterly}
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title = {Creating a {Playful} {Digital} {Catalogue} {System} {Using}
{Technology}-{Enhanced} {Physical} {Objects}},

isbn = {978-3-319-58750-9},

doi = {10.1007/978-3-319-58750-9 22},

abstract = {This paper presents a digital catalogue interactive system
for promoting cultural heritage and tourism information in public spaces,
which employs the notions of playful and tangible interaction. The system
features two touch screens, one for displaying high resolution images and
one for providing detailed information regarding the presented artifact.
Navigation in the contents of the digital catalogue is accomplished through
interaction with technology-enhanced physical objects as well as touch
gestures. The paper presents how the system has been adapted in terms of
content and interaction and physical design to accommodate different types
of information and installation contexts, namely an oil mill to present
culinary information, a digital museum catalogue, a digital cultural
heritage photo album, and a digital nature observatory.},

language = {en},

booktitle = {{HCI} {International} 2017 — {Posters}' {Extended}
{Abstracts}},

publisher = {Springer International Publishing},

author = {Margetis, George and Grammenos, Dimitris and Paparoulis,
George and Stephanidis, Constantine},

editor = {Stephanidis, Constantine},
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keywords = {Tangible interaction, Digital catalogue interactive systenm,
Information kiosk, Physical interaction, Playful interaction, Touch screen},
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file = {Springer Full Text PDF:C\:\\Users\\HP-
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Digital Catalogue System Using .pdf:application/pdf},
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@article{galloway curating 2018,

title = {Curating the aural cultures of the {Battery}: {Soundwalking},
auditory tourism and interactive locative media sound art},

volume = {18},

issn = {1468-7976},

shorttitle = {Curating the aural cultures of the {Battery}},

url = {https://doi.org/10.1177/1468797617723764},

doi = {10.1177/1468797617723764},

abstract = {Inside Outside Battery is a mobile media sound art
installation for smartphone technologies that uses global positioning system
(GPS) locative software to narrate walking visitors through the Battery, a
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heritage neighbourhood of St. John’s (Newfoundland, Canada). Auditory
tourists, or soundwalkers, come to know the aural cultures of the Battery
through the dynamic interactions of sound and place using site- and time-
specific archival materials, stories, soundscapes, and expressive culture
sourced from the Battery that play alongside real-time encounters with the
physical and sonic materiality of the Battery. Employing practice-based
ethnography, this article examines how site- and time-specific soundscape
interactive documentary technologies engage socioenvironmental knowledge and
foster a sense of place attachment for visitors to the Battery.},

language = {en},

number = {4},

urldate {2022-03-13},

journal {Tourist Studies},

author = {Galloway, Kate},

month = dec,

year = {2018},

note = {Publisher: SAGE Publications},
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aural culture, interactive media, place, sensory studies, site-specific
sound art, sonic cartography, sound studies, soundscape},
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@inproceedings{pasca gamification 2020,

title = {Gamification in tourism context: a systematic literature
review},

shorttitle = {Gamification in tourism context},

abstract = {The findings evidence the crucial role of gamification and
the necessity to differentiate gamified systems and full-fledged games in
the tourism sector and the implications related to the tourism management
were identified. Gamification has been adopted in multidisciplinary areas to
achieve business goals. This tool attracts tourists and improves the
engagement on cocreation experiences, training employees, increase brand
awareness and loyalty to the destination. Despite the wide diffusion of
gamification in the tourism industry, the phenomenon is still understated.
Therefore, our systematic literature review provides the state of the art on
gamification usage in the tourism sector. We focus on existing contributions
in business management highlighting the main key themes, advantages of
gamification and research gaps. Seventeen studies were reviewed. Our
findings evidence the crucial role of gamification and the necessity to
differentiate gamified systems and full-fledged games. Moreover, the
implications related the tourism management were identified as well as
useful insights for future researches.},
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abstract = {Das Kapitel 1 Introduction: Gamification in Tourism — The
Cutting- Edge Trend in Tourism erschien in Gamification for Tourism auf
Seite 1.},

language = {en},

urldate = {2022-03-13},

booktitle = {Gamification for {Tourism}},

publisher {Channel View Publications},

author = {Xu, Feifei and Buhalis, Dimitrios},

month = apr,

year = {2021},

doi = {10.21832/9781845418236-003},

pages = {1--10},

}

@article{prakasa designing 2021,

title = {Designing mobile application gamification for tourism village
in {Indonesia}},

volume = {1098},

issn = {1757-899X},

url =
{https://iopscience.iop.org/article/10.1088/1757-899X/1098/3/032033/meta},

doi = {10.1088/1757-899X/1098/3/032033},

language = {en},

number = {3},

urldate = {2022-03-24},

journal = {IOP Conference Series: Materials Science and Engineering},

author = {Prakasa, F. B. P. and Suyoto, S. and Emanuel, A. W. R.},

month = mar,

year {2021},

note {Publisher: IOP Publishing},

pages = {032033},

file = {Full Text PDF:C\:\\Users\\HP-
Note\\Zotero\\storage\\TNGH3TN7\\Prakasa et al. - 2021 - Designing mobile
application gamification for
tour.pdf:application/pdf;Snapshot:C\:\\Users\\HP-
Note\\Zotero\\storage\\F8M5QHIE\\032033.html:text/html},
}

@article{kariapper _influence 2020,

title = {Influence of {Smart} {Devices} and {IoT} {Applications} in
{Tourism}: {A} {Survey} {Analysis}},

volume = {5},

journal = {Journal of Information Systems & Information Technology},

abstract = {The tourism is the exercises of individuals travelling to
and remaining in spots outside their native surrounding for leisure,
business, education, medication or any other purposes for not more than one

https://www.eps2022-wiki3.dee.isep.ipp.pt/ Printed on 2026/04/09 03:28



2026/04/09 03:28 13/34 bib

successive year. The fundamental needs of a tourist are comfortable
accommodation, reservation and other online services, foods, tour guide /
language guide to relevant places, maps and security measure. These
activities are nourished with information and communication technology with
including, smart hand held devices, smart wearable devices and IoT devices.
This paper figure outs which group of devices in ICT impacts (helps)
tourists and tourism industry via literature survey analysis. This study
shows that, wearable devices are mostly suitable for tourism depend on the
factors used to analyze. Since these types of devices are useful in tourism
in different circumstances in its own way with few drawbacks. When
functionalities of these devices are combined, the drawbacks can be
mitigated.},

author = {Kariapper, Ahmadh and Ponnampalam, Pirapuraj and Razeeth,
Suhail and Nafrees, A C M. and Mohamed Jamaldeen, Ahamed Sabani},

month = aug,

year = {2020},

pages = {56--67},

file = {Full Text PDF:C\:\\Users\\HP-
Note\\Zotero\\storage\\7QK9MFC6\\Kariapper et al. - 2020 - Influence of
Smart Devices and IoT Applications in.pdf:application/pdf},
¥

@article{guo_towards 2021,

title = {Towards an {IoT} enabled {Tourism} and {Visualization} {Review}
on the {Relevant} {Literature} in {Recent} 10 {Years}},

issn = {1572-8153},

url {https://doi.org/10.1007/5s11036-021-01813-6},

doi = {10.1007/s11036-021-01813-6},

abstract = {The implementation of IoT related technologies in tourism is
promoting the achievement of smart tourism. In this context, Fifth
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previous cellular systems, massively expands the implementation of IoT and
gradually drives the Internet future to the edge. In order to facilitate the
implementation, the work tries to formulate a definition of IoT enabled
tourism and make a visualization review on the relevant literature to IoT
enabled tourism in recent 10 years. The definition of IoT enabled tourism 1is
helpful for extending the current research topics related to smart tourism.
The visualization review identifies the intellectual bases and influential
studies of IoT enabled tourism. Meanwhile, the outstanding cooperation
relationships among authors, institutions and countries are detected out.
These findings are helpful for the academic circle making further efforts on
IoT enabled tourism and finally facilitating the achievement of smart
tourism. },
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abstract = {The variations and the increasing number of tourism
attractions give tourists more choices to enrich their travel experience.
However, it also presents drawbacks, including confusing tourists when
planning a trip, because they have to choose from many tourist attractions
options that match their preferences. In this study, we propose an algorithm
that can generate recommendations of tourist attractions to the user using a
case-based reasoning approach. Case-based recommendation is chosen because
it gives the user a more personalized recommendation that they can customize
later on within the application. Besides, the implementation of this
approach in the tourism domain is still hard to find. As many as 217 tourist
attraction objects in Yogyakarta city are gathered as the case study. We
label each object with three attributes, namely category, visitor type, and
activities. A similarity function called the simple matching coefficient is
used to calculate the item’s score based on the user specification. For
assessing the proposed algorithm, we implement the model as an Android
application. To evaluate the recommendation result, we use mean absolute
error calculation (MAE) and mean absolute percentage error (MAPE), resulting
in 4.1 MAE and 5\% MAPE, which is considered highly accurate. Thus, the
recommendation from the system is well suited to the user’s preference.}
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abstract = {A novel travel route recommendation system is proposed,
which collects tourist onsite travel behavior data automatically regarding a
specific POI based on smart phone and IoT technology and preprocesses the
behavior data to transform raw behavior sequences into Tourist-Behavior
pattern sequences. Tourism recommendation systems play a vital role in
providing useful travel information to tourists. However, existing systems
rarely aim at recommending tangible itineraries for tourists within a
specific POI due to their lack of onsite travel behavioral data and related
route mining algorithms. To this end, a novel travel route recommendation
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automatically regarding a specific POI based on smart phone and IoT
technology. Then, the proposed system preprocesses the behavior data to
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Tourist-Behavior PrefixSpan. Finally, a route-recommending method is
designed to search and rank tangible travel routes according to the querying
tourist’s profile and constraint. The experimental results demonstrate that
the proposed system is efficient and effective in recommending POI-oriented
tangible travel routes considering tourists’ route constraints and personal
profile while ensuring that the suggested routes have considerable route
values. },
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Freizeitgesellschaft (Freyer 2010, S. 24 ff., Tourismus. Einf{\"u}hrung in
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url = "{https://www.dominiodelasciencias.com/o0js/index.php/es}",
urldate = "{2021}",
year = "{2021}",
address = "{[Accessed in May 2022]}"
}
@IISC{Heather2019,
AUTHOR = "{Heather}",
title = "{How to define the scope of a project}",
url =

"{https://totally.tech/quick-guides/how-to-define-the-scope-of-a-project/}",
urldate = "{2019}",

year = "{2019}",
address = "{[Accessed in May 2022]}"
}
@misc{WBS,
title = {Work {Breakdown} {Structure}},

url = {https://www.workbreakdownstructure.com},

abstract = {Learn about Work Breakdown Structure and How to Make WBS
Chart. Free templates.},

language = {en},

urldate = {2022-05-10},

year = {2022},

author = {workbreakdownstructure.com},

file =
{Snapshot:C\:\\Users\\Anita\\Zotero\\storage\\J99AHJILS\\www.workbreakdownstr
ucture.com.html:text/html},

}

@misc{ProblemStatement,

title = {How to write a problem statement},

url = {https://www.scribbr.com/research-process/problem-statement/},

abstract = {After you have identified a research problem for your
project, the next step is to write a problem statement. An effective problem
statement is concise},

language = {en-US},

urldate = {2022-05-10},

author = {Shona McCombes},

month = apr,

year = {2021},

file = {Snapshot:C\:\\Users\\Anita\\Zotero\\storage\\XLGVQYGC\\problem-
statement.html:text/html},
}

@misc{meclabs effective 2021,
title = {An {Effective} {Value} {Proposition}: {What} it is, why it is
so important to business and marketing success, and how to use it},
shorttitle = {An {Effective} {Value} {Proposition}},
url =
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{https://www.marketingsherpa.com/article/how-to/value-proposition-business-m
arketing success},

abstract = {Shiny Object Syndrome. The tendency to constantly chase the
new, the buzzy, the hip. And many marketers have it bad. While the newest
technology and techniques can help nudge up your results, sustainable
success lies in getting the fundamentals right. And nothing is more
fundamental to your organization’s success than the value proposition. Yet
in the rush to chase quarterly numbers and new technology, there are many
misunderstandings about what a truly effective value proposition is and why
it is so important. So today we bring you answers to common questions we get
from readers about the value proposition.},

language = {en},

urldate = {2022-05-10},

journal = {MarketingSherpa},

author = {MECLABS},

month = mar,

year {2021},

file = {Snapshot:C\:\\Users\\Anita\\Zotero\\storage\\B2N5MDPU\\value-
proposition-business-marketing success.html:text/html},

}

@misc{noauthor questo nodate,

title = {Questo: {Play} \& {Explore} {Fun} {Tours} by {Local}
{Storytellers}},

shorttitle = {Questo},

url = {https://questoapp.com/},

abstract = {With Questo, play a real-world exploration game by doing
quests. Follow clues and complete challenges to find new places and discover
their unknown stories. You can choose between outdoors quests in the city or
indoor quests in castles, museums, villas and hundreds of other places.},

language = {en},

urldate = {2022-05-11},

author = {Questo},

year = {2022},

file =
{Snapshot:C\:\\Users\\bramb\\Zotero\\storage\\LQK78UGX\\questoapp.com.html:t
ext/html},

}

@misc{noauthor nodate,

title = {{City} games y rutas urbanas - {Enigmas} {Tour}},

url = {https://enigmastour.com/},

author = {Enigmas Tour},

year = {2021},

abstract = {Enigmas Tour, una nueva manera de conocer una ciudad, de
vivir experiencias y de aprender. AiDescubre nuestros city games y rutas
urbanas!},

language = {es-ES},

urldate = {2022-05-11},

journal = {EnigmasTour},

file =
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{Snapshot:C\:\\Users\\bramb\\Zotero\\storage\\6V8P3ZZS\\enigmastour.com.html
itext/html},

}

@misc{noauthor city nodate,

title = {{City} {Game} {Portugal}},

url = {https://www.city-game.pt/},

author = {{City} {Game} {Portugal}},

year = {2019},

urldate = {2022-05-11},

file = {CITY GAME
PORTUGAL:C\:\\Users\\bramb\\Zotero\\storage\\4TKVW7IK\\www.city-
game.pt.html:text/html},

}

@misc{SMART,
title = {Setting {SMART} {Objectives} {Checklist} 231},
url =

{https://www.managers.org.uk/wp-content/uploads/2020/03/CHK-231-Setting Smar
t Objectives.pdf},

language = {en},

urldate = {2022-05-17},

author = {Chartered Management Institute},

year = {2014},

pages = {5},

file = {Setting SMART
Objectives.pdf:C\:\\Users\\Anita\\Zotero\\storage\\5WCF6LFR\\Setting SMART
Objectives.pdf:application/pdf},
}

@article{STRATEGICOBJ,

title = {Defining strategic objectives: {A} methodology suited for
public organizations},

volume = {17},

issn = {1478-3363},

shorttitle = {Defining strategic objectives},

url = {https://doi.org/10.1080/14783360600594172},

doi = {10.1080/14783360600594172},

abstract = {In order to manage public organizations strategically, both
the strategic management and the total quality management theory indicates a
limited number of ‘strategic objectives or goals’ to be defined. These
objectives, which have to be specific but qualitative statements of
commitment, constitute the vital foundation for defining strategic targets,
hence for action plans, resource allocation plans, and budget preparation.
However, defining strategic objectives through ad hoc processes usually do
not result in an effective set of statements. Through our training and
consulting experience, gained in the midst of a wide and strong wave of re-
shaping of public institutions in our country, we have come to develop a
structured process for defining strategic objectives. In this paper, we
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first review the strategic management literature in general, and with regard
to methods for defining ‘the right’ strategic objectives. We then introduce
a workable process that is participatory, creativity enhancing, and
consensus building.},

number = {6},

urldate = {2022-05-17},

journal = {Total Quality Management \& Business Excellence},

author = {Alogan, Guldal Blyukdamgaci and Yetis, Nuket},

month = jul,

year = {2006},

publisher= {Routledge},

doi = {https://doi.org/10.1080/14783360600594172},

keywords = {Continuous quality improvement, public organizations,
strategic management, strategic objectives},

pages = {669--684},

file = {Full Text
PDF:C\:\\Users\\Anita\\Zotero\\storage\\4HN7996J\\Alogan i Yet[idot]s - 2006
- Defining strategic objectives A methodology
suite.pdf:application/pdf;Snapshot:C\:\\Users\\Anita\\Zotero\\storage\\JK6PV
NTQ\\14783360600594172.html:text/html},

}

@misc{smartphoto,

title = {{SMART} Criteria},

copyright = {Creative Commons Attribution-ShareAlike License},

url = {https://en.wikipedia.org/wiki/SMART criteria},

urldate = {2022-05-17},

author = {Wikipedia contributors},

publisher = {Wikipedia, The Free Encyclopedia},

year = {2022},

note {Page Version ID: 1073835545},

file
{Snapshot:C\:\\Users\\Anita\\Zotero\\storage\\EAGAUX86\\Critério SMART.html:
text/html},
}

@misc{targetgroup,
title = {Use {Target} {Marketing} and {Market} {Segmentation} to
{Improve} {Your} {Bottom} {Line}},
url = {https://www.thebalancesmb.com/target-marketing-2948355},
abstract = {Learn how your small business can make the most of target
marketing by using the three most common types of market segmentation.},
language = {en},
urldate = {2022-05-24},
year = {2020},
author = {Susan Ward},
journal = {The Balance Small Business},
note = {Section: The Balance},
file = {Snapshot:C\:\\Users\\Anita\\Zotero\\storage\\Q2SKDMBA\\target-
marketing-2948355.html:text/html},
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}

@misc{marketingstrategy,
title = {What {Is} a {Marketing} {Strategy}?},
url = {https://www.investopedia.com/terms/m/marketing-strategy.asp},
abstract = {A marketing strategy is a business's general scheme for
developing a customer base for the product or service the business
provides.},
language = {en},
urldate = {2022-05-24},
year = {2022},
author = {Adam Barone},
journal = {Investopedia},
file =
{Snapshot:C\:\\Users\\Anita\\Zotero\\storage\\LSUKXLSH\\marketing-
strategy.html:text/html},
¥

@misc{brand,
title = {What {Is} a {Brand}?},
url = {https://www.investopedia.com/terms/b/brand.asp},
abstract = {A brand is an identifying symbol, mark, logo, name, word, or
sentence companies use to distinguish their product from others. Learn why
brands are important.},
language = {en},
urldate = {2022-05-24},
year = {2022},
author = {Will Kenton},
journal = {Investopedia},
file =
{Snapshot:C\:\\Users\\Anita\\Zotero\\storage\\K7NF6W6F\\brand.html:text/html
¥,
}

@misc{positioning,
title = {What is {Positioning}? {Definition} of {Positioning},
{Positioning} {Meaning}},
shorttitle = {What is {Positioning}?},
url = {https://economictimes.indiatimes.com/definition/positioning},
abstract = {Positioning definition - What is meant by the term
Positioning ? meaning of IPO, Definition of Positioning on The Economic
Times. },
language = {en},
urldate = {2022-05-24},
year = {2022},
author = {The Economic Times},
journal = {The Economic Times},
file =
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{Snapshot:C\:\\Users\\Anita\\Zotero\\storage\\7FT5J4MG\\positioning.html: tex
t/html},
}

@misc{marketingmix,
title = {The {Marketing} {Mix} and the {4Ps}: {Understanding} {How} to
{Position} {Your} {Market} {Offering}},
shorttitle = {The {Marketing}; {Mix} and the {4Ps}},
url = {http://www.mindtools.com/pages/article/newSTR 94.htm},
abstract = {Learn how to use the marketing mix (often called the 4Ps of
Marketing) to get the right combination of place, price, product, and
promotion in your business.},
language = {en},
urldate = {2022-05-26},
year = {2019},
author = {Mind Tools Content Team},
file =
{Snapshot:C\:\\Users\\Anita\\Zotero\\storage\\QI3Y3WU7\\newSTR 94.html:text/
html},
}

@misc{marketingmixphoto,

title = {Marketing {Mix} {4P}'s},

url = {https://productfolio.com/marketing-mix/},

abstract = {What are the 4P’s of Marketing? The successful marketing mix
of the 4 P’'s can be summed up as having the right product, in the right
place, at the right price with the right promotion.},

language = {en-US},

urldate = {2022-05-27},

journal = {Productfolio},

month = dec,

year = {2019},

author = {Productfolio},

file =
{Snapshot:C\:\\Users\\Anita\\Zotero\\storage\\4W48Y8NA\\marketing-
mix.html:text/html},
}

@misc{budget,

title = {How to {Develop} a {Marketing} {Budget} -
businessnewsdaily.com},

url =
{https://www.businessnewsdaily.com/15766-how-to-develop-a-marketing-budget.h
tml},

abstract = {Developing a marketing budget can be as challenging as
tracking it. This guide will help you set up your marketing budget and
ensure you hit your targets.},

language = {en},
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urldate = {2022-05-27},
year = {2020},
author = {Marisa Sanfilippo},
journal = {Business News Daily},
file = {Snapshot:C\:\\Users\\Anita\\Zotero\\storage\\SSEXT483\\15766-
how-to-develop-a-marketing-budget.html:text/html},

}

@misc{tiktok users,

title = {{TikTok} {Statistics} - {Everything} {You} {Need} to {Know}
[{Apr} 2022 {Update}]},

url = {https://wallaroomedia.com/blog/social-media/tiktok-statistics/},

abstract = {TikTok is the hottest social network right now. Here are all
the TikTok stats you need, in one place. Last updated - Apr 2022.},

language = {en-US},

urldate {2022-05-27},

journal {Wallaroo Media},

month = apr,

year = {2022},

author = {Brandon Doyle},

file = {Snapshot:C\:\\Users\\Anita\\Zotero\\storage\\7JPAG5FE\\tiktok-

statistics.html:text/html},

}

@misc{instagram,

title = {Instagram {Demographics} in 2022: {Most} {Important} {User}
{Stats} for {Marketers}},

shorttitle = {Instagram {Demographics} in 2022},

url = {https://blog.hootsuite.com/instagram-demographics/},

abstract = {Who are the one billion people using Instagram every day? An
understanding of Instagram demographics is essential for savvy marketers.},

language = {en-US},

urldate = {2022-05-27},

journal = {Social Media Marketing \& Management Dashboard},

month = mar,

year = {2022},

author = {Stacey McLachlan},

file =
{Snapshot:C\:\\Users\\Anita\\Zotero\\storage\\2H8969IY\\instagram-
demographics.html:text/html},

}

@misc{pdca,
title = {{PDCA}, {Cykl} {Deminga} - czym jest i jak dziat*a w praktyce?},
url = {https://leanpartner.pl/pdca-cykl-deminga/},
abstract = {PDCA (Plan, Do, Check, Act), inaczej Cykl Deminga jest
jednym z narzedzi, ktdéry w zobrazowany sposéb pokazuje schemat ciggtego
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doskonalenia (kaizen).},

language = {pl-PL},

urldate = {2022-05-27},

month = dec,

year = {2021},

author = {Lean Partner},

file = {Snapshot:C\:\\Users\\Anita\\Zotero\\storage\\E4AQNB96\\pdca-

cykl-deminga.html:text/html},

}
@misc{PDCAgraph,

title = {{UVA} {Finance}: {Continuous} {Improvement}: {The} {PDCA}
{Cycle}},

shorttitle = {{UVA} {Finance}},

url =

{http://uvafinance.blogspot.com/2020/08/continuous-improvement-pdca-cycle.ht
ml},

urldate = {2022-05-27},

journal = {UVA Finance},

month = aug,

year = {2020},

author = {Angela Knobloch},

keywords = {Continuous Improvement, Finance Strategic Transformation},

file = {Blogspot
Snapshot:C\:\\Users\\Anita\\Zotero\\storage\\XBAH445Z\\continuous-
improvement-pdca-cycle.html:text/html},
}

@article{elsacker_interdisciplinary nodate,

title = {An interdisciplinary exploration of the fabrication and
properties of mycelium-based materials},

language = {en},

author = {Elsacker, Elise VANDEN},

pages = {469},

year= {2021},

file = {Elsacker - An interdisciplinary exploration of the
fabricatio.pdf:C\:\\Users\\bramb\\Zotero\\storage\\UN58W2ZR\\Elsacker - An
interdisciplinary exploration of the fabricatio.pdf:application/pdf},

}

@article{elsacker _comprehensive 2020,

title = {A comprehensive framework for the production of mycelium-based
lignocellulosic composites},

volume = {725},

issn = {00489697},

url = {https://linkinghub.elsevier.com/retrieve/pii/S0048969720319446},

doi = {10.1016/j.scitotenv.2020.138431},

abstract = {Environmental pollution and scarcity of natural resources
lead to an increased interest in developing more sustainable materials. For
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example, the traditional construction industry, which is largely based on
the extraction of fossil fuels and raw materials, is called into question. A
solution can be found in biologically augmented materials that are made by
growing mycelium-forming fungal microorganisms on natural fibres rich in
cellulose, hemicellulose and lignin. In this way, organic waste streams,
such as agricultural waste, are valorised while creating a material that is
biodegradable at the end of its life cycle a€“ a process that fits in the
spirit of circular economy. Mycelium-based materials have properties that
are promising for a wide range of applications, including the use as
construction materials. Despite this promise, the applicability and the
practicality of these materials are largely unexplored and moreover,
individual studies use a wide range of different experimental approaches and
non-standardized procedures. In this review, we critically evaluate existing
data on the composition of mycelium-based materials and process variables
with the aim of providing a comprehensive framework of the production
process. The framework illustrates the many input factors during the
production that have an impact on the final characteristics of the material,
and the unique potential to deploy more tuneable levels in the fabrications
process that can serve to prototype a diversity of new unprecedented
applications. Furthermore, we determine the applicability of existing data
and identify knowledge gaps. This framework is valuable in identifying
standardized approaches for future studies and in informing the design and
process of new applications of mycelium-based materials.},

language = {en},

urldate = {2022-06-01},

journal = {Science of The Total Environment},

author = {Elsacker, Elise and Vandelook, Simon and Van Wylick, AurAolie
and Ruytinx, Joske and De Laet, Lars and Peeters, Eveline},

month = jul,

year = {2020},

pages = {138431},

file = {Elsacker et al. - 2020 - A comprehensive framework for the
production of my.pdf:C\:\\Users\\bramb\\Zotero\\storage\\EQF386B9\\Elsacker
et al. - 2020 - A comprehensive framework for the production of
my.pdf:application/pdf},
¥

@article{bayer 54 nodate,

title = {(54) {METHOD} {FOR} {PRODUCING} {GROWN} {MATERALS} {AND}
{PRODUCTS} {MADE} {THEREBY}},

abstract = {The composite material is comprised of a Substrate of
discrete particles and a network of interconnected mycelia cells bonding the
discrete particles together. The composite material is a made by inoculating
a Substrate of discrete particles and a nutrient material with a preselected
fungus. The fungus digests the nutrient material over a period of time
Sufficient to grow hyphae and to allow the hyphae to form a network
ofinterconnected mycelia cells through and around the discrete particles
thereby bonding the discrete particles together to form a self-supporting
composite mate rial. In another embodiment, the fungus is allowed to grow as
a fruiting body out of the substrate and within an enclosure to completely
fill the enclosure to form a self Supporting structure.},
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language = {en},

author = {Bayer, Eben},

pages = {25},

year = {2012},

file = {Bayer - (54) METHOD FOR PRODUCING GROWN MATERALS AND
PRODU. pdf:C\:\\Users\\bramb\\Zotero\\storage\\DST7CEVJ\\Bayer - (54) METHOD
FOR PRODUCING GROWN MATERALS AND PRODU.pdf:application/pdf},
}

@misc{tourism porto,
title = {Development and importance of tourism for {Portugal}},
url = {https://www.worlddata.info/europe/portugal/tourism.php},
abstract = {International travelers and tourism sector revenues from
1995-2020 in Portugal, including comparison with other countries in Southern
Europe},
language = {en},
urldate = {2022-06-13},
year = {2021},
author = {Worlddata},
journal = {Worlddata.info},
file =
{Snapshot:C\:\\Users\\Anita\\Zotero\\storage\\LQAVKKW8\\tourism.html:text/ht
ml},
}

@misc{LCA graphics,
title = {what is a life cycle assessment? what the different parts of a
life cycle assessment? — {ECOSYSTEMS} {UNITED}},
url =
{https://ecosystemsunited.com/2020/06/22/what-is-a-life-cycle-assessment-wha
t-the-different-parts-of-a-life-cycle-assessment/},
urldate = {2022-06-14},
author = {Ecosystems United},
year = {2020},

@misc{LCA,
title = {Life {Cycle} {Analysis} - an overview {\textbar}
{ScienceDirect} {Topics}},
url =
{https://www.sciencedirect.com/topics/earth-and-planetary-sciences/life-cycl
e-analysis},
urldate = {2022-06-14},
year = {2022},
author = {Science Direct},
file = {Life Cycle Analysis - an overview | ScienceDirect
Topics:C\:\\Users\\Anita\\Zotero\\storage\\W4SW5RYW\\life-cycle-
analysis.html:text/html},
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Aluminum5182
title Aluminum 5182 {Alloy UNS} {A95182
url https://www.azom.com/article.aspx?ArticleID=8652
abstract Aluminium / aluminum is a lightweight and malleable metal
that has been in use for centuries. Aluminium / aluminum 5000 series alloys
are mainly used in sheet or plate form but can be obtained as extrusions as
well.

language en
urldate 2022-06-14
journal AZoM. com
month = apr
year 2013
author AZ Materials
note Section: Materials Article
file

Snapshot:C\:\\Users\\Anita\\Zotero\\storage\\KB6HIWLJI\\article.html:text/ht
ml},

aluminum sustainability
title Sustainability — {Recycling} {\textbar} {Aluminum
Association
url https://www.aluminum.org/Recycling
urldate 2022-06-14
month = apr

year 2021
author The Aluminum Association
file Sustainability — Recycling | Aluminum

Association:C\:\\Users\\Anita\\Zotero\\storage\\HNPPTBTY\\Recycling.html:tex
t/html},
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